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CASE DOCKET NO. 

In reference to application of Alec Miloslavsky 

Serial No. 08/948,530 > ' 

Pqj. Apparatus and Methods Enhancing Call Routing To And Within Call-Centers ^Oa. ^ ^ O 

Transmitted herewith is and an amendment in the above-identified appHcation, under 37 C.F.R. 1.312. 
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□ The fee has been calculated as shown below. 



**** CLAIMS AS AMENDED**** 



(1) 


(2) 

Claims Remaining 
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To the Commissioner of Patent and Trademarks 
Washington, D.C. 20231 
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Dear Sir: 



Amendment 




In the claims: 

All of the claims standing for examination herein are reproduced 

below. 



V 6. An Internet ProtocolNetwork Telephony (IPNT) call-routing system for 
^^uting incoming IPNT cklls to at least one agent workstation in an IPNT- 

^ y capable call center, comprising' 

Y an initial call-processing systeihvm the Internet receiving IPNT 
calls from customers in the Internet, and irWding a Service Control Point 



